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WHOLESALE BANKING DIGITAL SERVICES APPLICATION FORM

TERMS & CONDITIONS FOR CORPORATE
DIGITAL BANKING SERVICES

The Terms and Conditions mentioned herein (the “Terms”)
govern the rights and obligations of the Parties in respect
of the Digital Banking Services (herein after referred to as
“Services”) availed by a Customer through Corporate Internet
Banking (hereinafter referred to as “CIB”) provided by Sohar
International Bank SAOG (the “Bank”). By signing up for the
Services the Customer hereby agrees to accept and abide by
the below terms and conditions.

DEFINITIONS

The following definitions shall apply unless the context other-
wise requires:

Access Codes means any one or more of User ID, Token Device
Password, Customer Password and any other code including
but not limited to OTP, the Bank provides to the Customer to
gain access to CIB for availing the Services and authorizing
transactions initiated, carried out or executed through CIB.

Account refers to the Customer’s current account(s)
maintained with the Bank and/ or any other type of account so
designated by the Customer and agreed to by the Bank to be
linked as an eligible account(s) for availing the Services through
CIB.

Administrator means the person(s) that have been nominated
by the Customer to complete administration task on their behalf,
including initiating, conducting and carrying on financial and
non-financial transactions on behalf of the Customer, to the
extent authorized by the Customer. An Administrator may be
able to assign certain authorities to the User/s. The Administrator
may also be a User.

Customer means any customer, other than a natural person/s,
including Company/ Ministry/ Club Association/ Partnership
Firm or Sole Proprietorship availing the Services and includes
its successors and assigns.

Corporate Internet Banking (“CIB”) means an application
or channel hosted by the Bank over the internet to facilitate
transaction initiation, carrying out or conducting by the
Customer

“Digital Banking Services” or the “Services” includes all
Transactions initiated over the Bank’s CIB platform including,
without limitation Transaction Banking Services offered therein

Parties mean the Bank and the Customer jointly and Party
means either of them.

Terms means the terms and conditions set forth in this
document.

Transaction means any instruction, order, direction, request,
either financial or non-financial, carried out or executed or
authorized or authenticated by the Customer, whether directly
or through any User or Administrator, through CIB.

Transaction Banking Services means and includes products
and services pertaining to Trade Finance/ Supply Chain Finance
and Cash Management Services, and any other services, as may
be defined or introduced by the Bank from time to time
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User means an individual nominated or authorized by the
Customer to access the Services via CIB and carry out
Transaction on its behalf.

APPLICABILITY OF TERMS

These terms and conditions (hereinafter referred to as the
“Terms”) constitute the contract between the Customer and
the Bank. By loggingin to CIB and accessing Services offered by
the Bank, the Customer acknowledges and accepts the Terms.
These Terms are in addition to and not in substitution of the
terms and conditions pursuant to which any account is held by
the Customer with the Bank.

In case of ambiguity or contradiction between these terms and
conditions and the terms and conditions pursuant to which the
Customer account is managed or administered, these terms
and conditions shall have supremacy over, and shall supersede,
the other terms and conditions to the extent sufficient to clear
the ambiguity or avoid the contradiction.

GENERAL TERMS

CIB is a secured and access-restricted browser based service
which means the Customer does not need any software other
than a compatible internet browser, an internet connection and
Access Code to access the same.

The Bankshall provide CIB to the Customer for availing Services
from the Bank. The Bank shall provide the Administrator and
Users with Access Codes for securely accessing CIB and the
Services therein.

The Bankshallhave anabsoluterighttoadd,amend, alter, delete
or modify (together “Change”) any of the Terms. The Customer
agrees that the Bank has no obligation to individually notify the
Customers of any Change. However; the Bank will endeavor to
notify all the Customers collectively of such Change through
making an announcement in the relevant CIB platform.

The Customershall not be entitled to make any claim or take any
defence, for the Bank not individually notifying the Customer of
any Change tothe Terms.

The Bank shall be deemed to have given personal notice of the
Change once such Change of Terms is uploaded by the Bank
on CIB or its relevant platform. If the Customer is not willing
to abide by such Change, the Customer shall send a written
notice of termination of the Agreement to the Bank within
5 working days of publication of the notice of the Change of
the Terms on the CIB or its relevant platform. Unless the said
written is received by the Bank within the prescribed period,
the Customer will be deemed accepted the Change of Terms.
The Customer agrees that their only remedy for the Change of
Terms will be termination of the Service.

The Customer would ensure availability of sufficient fundsin the
Account before initiating a Transaction on CIB. The Bank shall
not be liable for any kind of loss alleged to have been suffered
by the Customer on account of not processing or delay in
processing of any transaction due to insufficiency of funds in
the Account.

The User will be allowed Transaction rights in CIB in accordance
with the mandate / resolution submitted by the Customer
and within the limits specified in such mandates for banking
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transactions or as may have been given by the Administrator.
If the mandate provided by the Customer or authority given
by Administrator does not mention any upper financial limit
by such User for a transaction, then the Bank may, at its sole
discretion and without being obliged to do so and without
incurring any liability or responsibility, before carrying out or
executing the transaction insist on the Customer providing
further confirmation before effecting such fund transaction, if
such fund transaction exceed the limits, if any, imposed by the
Bank for such Customer.

Whilst the Bank may, atits own discretion, without being obliged
to do so and without liability or responsibility, endeavour to
give the Customer notice of any limits imposed by it, the Bank
will not be liable for any loss caused or damage suffered by the
Customer if the Bank omits to provide such notice and/or the
Transaction involving funds transfer exceeding such limit is not
carried out or executed by the Bank.

Information available through CIB concerning transactions
and balances may not always be completely online, although
in most cases should at least reflect transactions and balances
of an account up to close of business on the previous Business
Day. The Customer recognizes and accepts this. The Customer
agrees that the Bank shall not be liable for any loss or damage
that may be suffered by the Customer as a result of discrepancy
in any information between the date it was last updated and the
date of access or as a result of relying upon or acting upon such
non updated information.

The Customer understands and accepts that not all services,
feature and functions offered through CIB will be available at
all times. CIB, or any part of the services or the features, may be
unavailable due to scheduled outages, technical errors, or due to
other factors including factors beyond the Bank’s control such as
the Customer’s internet connection. The Customer agrees that
the Bank shall not be liable for any loss or damage that may be
suffered by the Customer as a result of unavailability of the CIB,
Services, any feature or function.

Once Access Codes are issued and delivered to the Customer,
they become the responsibility of the Customer and the
Customer agrees to solely protect their confidentiality,
secrecy and privacy. The Customer shall be solely and fully
responsible for any misuse or unauthorized use of the Access
Code thereafter and for any transactions initiated, carried out
or conducted using these Access Codes from the time of
their receipt.

The Customer will be liable for any/all losses resulting from
Transactions which are carried out by an Administrator or a
User or by another person with the Administrator’s or User’s
knowledge and consent.

In case of any dispute between the Bank and the Customer
about whether or not any Transaction was carried out or
executed or authorized or authenticated by the Customer
through CIB, the Bank’s records pertaining to such Transaction
shall,in the absence of substantive proof that the Bank’s records
are erroneous or incomplete, be conclusive and best evidence
of the Transaction carried out by the Customer and/or the User.

If a Transaction initiated through CIB is of such nature that
it cannot be executed unless it is followed up by requisite
documentation on part of the Customer, the Bank shall not be
bound to act on such Transaction request until it receives such
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documentation from the Customer to the Bank’s satisfaction.
The clearing of cheques shall be undertaken by the Bank in
accordance with the operating rules laid down by CBO and
Bank’s standard operating procedure.

Access to CIB shall be available only upon the Customer and/or
User and/or Administrator entering the Access Codes allotted
to the individual user. Any Transaction carried out or executed
by the User and/or Administrator needs to be authorised or
authenticated by the User and/or Administrator by using the
Bank’s certified authentication mechanism.

The Customer may revoke the authority of an existing User/
Administrator, change User/Administrator access profile/
authorize a new User by providing fresh resolution/mandate
in the format prescribed by the Bank. However, these Terms
shall continue to apply. In case an authorized User leaves the
service of the Customer, the Customer shall be responsible
to immediately notify the Bank in writing to disable access to
such User, by giving the Bank reasonable time to do so. Any
transactions authorized, initiated, carried on or conducted by
that authorized User before the Bank was:

(a) notified in writing to disable the access of that User;
and

(b) givenreasonable time to do so

shall be deemed to have been authorized properly by the
Customer.

CUSTOMER INSTRUCTIONS

Any Transaction carried out or executed or authorized
or authenticated by the User as per Bank's accepted
authentication mechanism shall be deemed to be carried out
or executed or authorized or authenticated by the Customer/
User/Administrator and shall be deemed to be the Customer’s
decisions for which the Customer shall bear sole responsibility.
The Customer understands that entering in to a Transaction
through CIB does not guarantee execution of such Transaction.
The Bank shall endeavor to process the Transactions, however
the Bank shall not process or execute any Transaction where it
would be unlawful for the Bank to do so and the Bank shall not
be liable for any loss or damages that may be caused or suffered
by the Customer for delay or failure in the Bank carrying out or
executing any Transaction.

SERVICE CHARGE

The Bank will be entitled to levy service charges (including
applicable taxes if any) for use of Services as agreed between
the Bank and the Customer in writing. The Bank shall be, and
is hereby, authorized to debit the Customer’s account towards
such charges.

ACCURACY OF INFORMATION

The Customer is responsible to provide correct and accurate
information to the Bank through the use of CIB or through any
other means such as electronic mail or written communication,
as the Bank may request from time to time. The Bank accepts
no liability for loss or damages caused or suffered by the
Customer as consequence of erroneous information supplied
by the Customer or the User. If the Customer notices an error
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in the statement of Account or other information about the
Customer’s Account provided through the CIB or any of its
applications, it must advise the Bank as soon as possible. The
Bank will endeavor to correct such error as soon as possible.
If the Customer fails to notify the Bank about such an error or
does not dispute any statement of account within 15 days from
its issue, then the Customer is deemed to have accepted the
account statement and waived the right to object or dispute it.

INTERRUPTION OF SERVICE

The Bank does not guarantee that the Services will be free
from interruption. If Services are interrupted for any reason
whatsoever, the Customer may contact the Bank. Unless
Services are discontinued by the Bank by operation of law,
regulation or the Terms, the Bank shall endeavor to restore the
Services as early as possible provided however that the Bank
shall in no way be liable for any consequences as a result of any
suchinterruptioninthe Services. In such instances, the Bank will
endeavor, but shallnot be obliged, to provide alternate channels
to the Customer. The Customer understands that there could
bessituations ofinterruption against the Bank’s wishes or beyond
the Bank’s control. The Customer hereby agrees that the Bank
shall not be held liable for any losses or damage caused by any
interruption of services.

REPRESENTATION BY THE CUSTOMER

The Customer represents to the Bank (which representations
are deemed to be repeated by the Customer each time a
Transaction is effected by the Customer) that:

a) the Customer, the Administrator and/or the
User have the power to perform their obligations
hereunder and have taken all necessary corporate/
government actions and approvals to authorize
Transactions, toacceptthese Termsand to authorize
the signatories on behalf hereof of the Customer.

b)  the Customer is, and will always be, fully compliant
with all the its internal approvals for entering into
Transactions as may be required;

c) the entry into and acceptance of these Terms
execution of Transactions in line with these Terms
does not violate or conflict with any law or regulation
applicable to it, any provision of its constitutional
documents, any order or judgment of any court or
other agency of government applicable to it or any
of its assets or any contract oragreement binding on
or affecting it or any of its assets;

d) there is no pending action, suit or proceeding
at law or in equity or before any court, tribunal,
governmental body, agency or official or any
arbitrator that is likely to affect the legality, validity
or enforceability against it of the Terms or its ability
to perform its obligations hereunder or which may
render the Transactions and services provided
under these Terms illegal;

e) all information that is furnished by or on behalf of
the Customer, to the Bank is, as of the date of the
information, true, accurate and complete in every
material respect and the Customer shall update the
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Bankassoonasitbecomesware of anything orevent
that might render any of the information referred to
above inaccurate orincomplete or misleading in any
material respect; and

f) the Customer, including its officers, directors,
shareholders and employees have never been (and
are not currently) listed under any list of entities or
personslisted underany AMLor Terrorism Financing
and the transactions to be transacted through the
CIB and its other applications and platforms are all
genuine and legally permissible transactions.

TERMINATION

The Services may be terminated by either Party by giving one
(1) month written notice to the other Party. The termination
of Services shall be without prejudice to the execution of all
outstanding Transactions.

The Bank shall be entitled to receive all fees and other monies
becoming due to it for all services provided up to and including
the date of such termination. The Bank shall be entitled to
recover any amount that may be due from the Customer in
respect of the Services by debiting the Customer’s Account
or such other accounts of the Customer as may be maintained
with the Bank.

Bank shall be entitled to suspend or forthwith terminate the
Services with immediate effect in the following events;

a) if a representation made or deemed to have been
made by the Customer proves to have been
incorrect or misleading in any material respect when
made or deemed to have been made.

b)  if the Services have not been used by the Customer
continuously for a period of 90 days.

c) If the Customer is found to have breached any of
the Terms of Service, including without limitation, if
any of the Customer, its User/s or Administrator/s,
misuses the Access Codes or fails to observe
confidentiality, secrecy and or privacy of the same.

d)  If the Parties discontinue their banking relationship
and in the event provided for in the following clause
of these Terms.

RIGHT TO ALTER

The Bank reserves the right to add, amend, revise, suspend
or cancel in whole or in part any of the Services, (hereinafter
referred to as “Alteration of the Services”) on the occurrence of
any of the following:

a) Any Force Majeure event; b) Any technical problem due to
which it became impossible to provide the Services in the same
manner; ¢) Any change of law or regulation that requires such
Alteration of the Services; and (d) any commercial, operational
and/or technical change of circumstances which may, in the
Bank’s discretion, require that Alteration of the Services.

The Bank will make reasonable efforts to provide the Customer
with notice of the occurrence of any of the above mentioned
eventualities as soon as practically possible by causing a notice
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thereof to be posted on CIB. The Customer understands and
agrees that the Bank has no obligation to make individual
notices to each of the Customers.

RESTRICTIONS ON USE

The Customer hereby agrees to use the CIB and its relevant
applications strictly for its carrying out legal Transactions and
not for any illegal purpose or in any manner inconsistent with
applicable laws and the Terms. The Customer agrees not to
use, transfer, distribute or dispose of any information contained
in CIB in any manner that could compete with the business of
the Bank or otherwise compromise or imperil the interests of
the Bank. The Customer agrees to notify the Bank in writing
promptly upon becoming aware of any unauthorized access
or use of CIB or any of its applications by any person or of any
claim that CIB infringes upon any copyright, trademark or other
contractual, statutory or other rights.

FORCE MAJEURE

No Party shall be held liable or responsible for not performing
any of its obligations hereunder due to a Force Majeure event. A
Force Majeure eventis any extraordinary event or circumstance
beyond the control and expectation of the parties that would
have the effect of preventing a Party from performing any of
their obligations under the Agreement. Force Majeure events
includes but is not limited to strikes, lockout, labor unrest,
system & communication failure, lockdown, technology failure
or Acts of God, such as flooding, earthquakes, volcanic eruption
or any event which in law constitutes a force majeure beyond
the control of the other party

In line with this, the parties specifically agree that neither party
shall be liable for any loss, actual or perceived, caused directly or
indirectly by force majeure event, that might prevent Customer
from entering or the Bank from executing any Transaction.

PROPRIETARY AND INTELLECTUAL PROPERTY
RIGHTS

The copyright, trademarks, logos, slogans and service marks
associated with CIB are the intellectual property of the Bank
or of respective intellectual property right owners. Nothing
contained on the Application should be construed as granting,
by implication, estoppels, or otherwise, any license or right
to use any intellectual property displayed on the Application
without the written permission of the Bank or such third party
that may own the intellectual property displayed on CIB

Any breach of the restrictions on use of CIB provided in the
Terms is expressly prohibited, and may result in civil or criminal
prosecution leading to punishment and/or penalties. The
Customeracknowledges that the software underlying CIBis the
legal property of the respective vendors. The permission given
by the Bank to the Customer to access CIB shall not convey any
patent, copyright and license, proprietary or ownership rights or
otherintellectual property rights in the above software in favour
of the Customer.
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NOTICES

The Bank and the Customer may give notices under these
terms:

a) Electronically to the mailbox of either party.

b)  Inwriting by delivering them by hand or by sending
them by post to the last address given by the
Customer and in the case of the Bank to the below
mentioned address.

Head, Customer Experience

Sohar International Bank SAOG

P.O.Box 44, PC114

Hai Al Mina, Muscat

Sultanate of Oman

Email: customer.experience@soharinternational.com
Call Centre: +968 24761761

c) Any notice published by the Bank on CIB which is
visible to the Customer should have the effect of a
proper notice to the Customer as required by the
provisions of this Agreement.

SURVIVAL OF OBLIGATIONS

The obligations of the parties under these Terms, which are per
their nature intended to survive termination or expiration of
the Terms, such as confidentiality, bank fees and so forth, shall
survive the termination of these Terms or the Customer closing
the account.

NO WAIVER OF RIGHTS

A failure or delay in exercising any right, power or privilege
in respect of the Terms will not be presumed to operate as a
waiver, and a single or partial exercise of any right, power or
privilege will not be presumed to preclude any subsequent or
further exercise, of that right, power or privilege or the exercise
of any other right, power or privilege.

NON-TRANSFERABILITY

The grant of Services to the Customer/Users pursuant to the
Termsisnottransferable underany circumstance. The Customer
shall not assign its rights or obligations under the Terms to any
third party. The Bank may however sub-contract and employ
agentsto carry out any of its obligations under these Terms and/
or assign its rights, obligations and benefit under the Terms to a
successor body.

INDEMNITY

The Customer agrees to indemnify and keep indemnified,
defendand hold harmlessthe Bank, its directorsand employees,
representatives and agents against any claim, demand, suit,
action or other proceeding (whether litigation/arbitration is
sought or not) against the Bank, its directors and employees,
representatives and agents by a third party, to the extent that
such claim, demand, suit, action or other proceeding brought
against the Bank, its directors and employees, representatives
and agents is based on or arises in connection with the use with
reference to:
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a)  abreach/violation of the Terms by the Customer;

b)  any deletions, additions, insertions or alterations to
any data, or any unauthorized use of CIB;

c)  any unauthorized access to third party’s data or for
fraud.

d)  any misrepresentation or breach of representation
or warranty made by the Customer contained
herein; or

e) in the event of loss incurred by the Customer on
account of action taken by the bank on instructions
transmitted or appeared to have transmitted to
the Bank by the Customer through any channels
including but not limited to Digital Banking

f) any breach of any covenant, representations
or obligation to be performed by the Customer
hereunder.

g)  Anyinformation being provided by the Customer to
the Bank being misleading, wrong or inaccurate.

SECURITY AND ACCESS CODES

The Access Codes allow anybody using them to conduct the
type of operations on an account for which the Access Codes
provide access and the Bank is authorized by the Customer
to permit such access. The Customer shall be responsible to
protect the Access Codes.

The Customer must change the Password component of its
Access Codes on initial access of CIB and ensure that the
Administrator or User does the same.

The Customer should also periodically change the Password
components of its Access Codes and should require any
Administrator or User to periodically change theirs.

If the Customer enters any of the Access Codes incorrectly into
electronic equipment three consecutive times, CIB privileges
may be suspended and the Customer will be unable to access to
CIB. If this occurs, the Customer will need to contact the Bank
in order to reactivate its access.

LIABILITY

Neither party shall have any liability to the other party, whether
in contract, tort (including negligence), breach of statutory
duty, or otherwise, for any loss of profit, or for any indirect or
consequential loss, loss or damage of reputation or opportunity
loss arising under or in connection with these Terms.

The Bank’s aggregate liability under these Terms, however
arising, for all losses or damage that may be caused or suffered
by the Customer under these Terms shall be limited to the
transaction charges/fees or consideration, if any, paid by the
Customer within the previous twelve (12) months for the service,
excluding any amount paid towards transactions.

CONFIDENTIALITY

The Parties agree to keep in confidence all ‘Confidential
Information” under this Agreement. The term ‘Confidential
Information ‘includes all sensitive and proprietary information

‘planllg hguidloin) JuosllWlail/ ga (0

\5| glubm\gl@.l_cd_l_\sb gl Jaal gladlal gl @in uLLJ_o.c@| (w
il e @8y ol wloanl dniol @jno jue olaaiwl
swlaidd

wlkel gl el pall wlily @ 4 epao e Jgng sl (2
Jliall

Jud o @oaboll wliloall ol whldl) ga of Wyni 6l (o
ol 1@ yiglloim 58 83)lgllg Juo=l

sl el Ly Juosll loadiy gill glwsll b g8 (o

loil gay il o dawyoll wlodeil wle by ol oaAsl

8 Loy wlgi8 gl JUa o Jsoll Jud (o elisdl oJl cluwi
08l @48)n o)l wiloaall yanll I JUodl Juaw e ¢la

ol wle pu=iy wlolisdl gl whldl ol wlanei sl g sl (g
u8laill odim uagos Loy JUlioll

glallao wils elisl) Jio=ll lmord vlogleo gl gl anil 3]
0,65 e gi dhla

Joa 2l /Jguagllg plobl jgo)

Wlwall gle wllowll dal loosraiuy yasi o) Jgngll jgo) aows
i) Jrosll epnig Jgagl duilsol aull Jgagll jgo) 11993 i g3l
Jongll jgo) @lon e Vgguro Juo=ll oay . Jgngll liny clouwdl

vic 4 anlall Jgngll jgo) 598 jgpoll dols (ygho jui Jrosll gle wing
aalilg wla il el e 4383 nsll wloas)ldunio gl eJoll Jgngll
b eguidl pasiuoll gl paoll pld (o

jgos) Jopoll &ols wligho )93 YAt sy ol Ladl Jsesll gle winy
lojuai i gl aoll go sl go willay pl waug @ dslall Jgagll
5J9> JAin

ojanll 98 auans e Jadin Jsogll jgoy o sl Jasl Yol ol8 13]
dnio gl Jgngll wiljliiol Gul=i oy 269 . dylliso o Gl dyigyialll
o0 ool paoin ) awl=d wlapdd) cupiill e &19pnoll wloaall
a8 wlspid) auiull e 48noll aloas)l &nio @l Jgngll

gng layinid 8:led el Yol gl Jrosll @linguw . clis dgan

g guuoll

aydggunoll gl 162l 5 clgw aDldynllolaidylgdumo gl Gpa gl Joaiy U
6l e s pue ol gugilall uolgll gps 9l (Jloall s 518 Loy) dypundill
@aly pa gl o)l gf @82l gi 6pilio jue &)l GIU—C ol a5 8l
Jngidloany @leiy Losd gl wingor dslidl dnpall ¢la gl dsoudly

Lo guiiio wiils lomo ngpidlo s wingos vl adlonlladgguuoll pnids
Wages o aiaiy gl Juosll lad uayeiy 28 gl jlall gl sluall gaea g -
a8y gl ang ul - Juleoll gl @lololl oguy) / oguyy gle lhgpill oim

a0l 58 bl o @dyludl loud () e LSl sjiall Yl Juo=l!
llololl Jyléo 9910 &luo @l clifiwly

Gyl

oin wngos ‘Al wlogleoll &ron dyyw wle blaall ple Ylgphll goiy
dwluall wlogl=oll &ron “dypuull wlogleoll” allano Jouiny .ay8Lasll



\.IIJJ_NJJ q_x_oJ}_ll q_AJ}_n_oJl ul _oa __All
WHOLESALE BANKING DIGITAL SERVICES APPLICATION FORM

of a Party relating to that Party’s business, financial and
management affairs, including their customers”and contractors’
information. Confidential Information also includes information
relating to the Service, the Agreement and the charges and
fees hereunder, the Information Technology and systems used
to provide the service as per the Agreement and the financial
state of the Parties. If either Party is required to disclose any
Confidential Information by any court of law, legal or regulatory
authority which has jurisdiction over that party, it may do so
provided that, to the extent legally permitted, it first informs
the other Party in writing immediately after it first becomes
aware that such disclosure is required and uses all reasonable
efforts to agree with the other Party the extent and timing of the
disclosure.

GOVERNING LAW AND JURISDICTION

These Terms shall be governed by, and construed in accordance
with laws of the Sultanate of Oman. The mere fact that the
Internet Banking Service can be accessed through the internet
by a Customer in any other country other than the Sultanate of
Oman does not imply that the laws of the said country govern
these terms and conditions and /or operations relating to any
of the accounts of the Customer under this Service. The Omani
Courts shall have the exclusive jurisdiction to settle any claim
or dispute arising in connection or out of these terms and
conditions.
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