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Notice of Confidentiality and Disclaimer

Confidentiality

This presentationis furnished to you solely in your capacity as a client of Visa and/or a participant in the Visa payments system. By accepting this presentation,
you acknowledge that the information contained herein (the “Information”) is confidential and subject to the confidentiality restrictions contained in the Visa
CoreRules and Product and Service Rules or other confidentiality agreements, which limit your use of the Information. You agree to keep the Information
confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa or as a participant in the Visa payments system.
The Information may only be disseminated within your organization on a need-to-know basis to enable your participation in the Visa payments system. Please
be advised that the Information may constitute material non-public information under U.S. federal securities laws and that purchasing or selling securities of
Visa Inc. while being aware of material non-public information would constitute a violation of applicable U.S. federal securities laws.

Toolkit Notice

Toolkits and best practice recommendations are provided for informational purposes only and should not be relied upon for marketing, legal, regulatory or
otheradvice. Toolkits and related marketing materials should be independently evaluated in light of your specific business needs and any applicable laws and
regulations. Visa is not responsible for your use of the toolkit, best practice recommendations, or other information, including errors of any kind, contained in
this document.

Partner Notice

Before any of the material contained in this presentation are produced and distributed, it is the partner’s responsibility to have all its materials reviewed and
approved by its legal department to determine if any legal disclosures or changes may be required under applicable federal, state and local laws and
regulations. Theissueris solely responsible for its particular use of the information and/or contentin these files in connection with the program.

Use of Material

No offer promoted by Visa in this toolkit may be changed or modified in any manner, either with respect to the offer content or its accompanying terms and
conditions. Issuers are solely responsible for any use of the merchant offers set forth herein. Before downloading or otherwise making these merchant offers
available to your cardholders, Visa strongly recommends that you consult with your own legal counsel to determine whether such offers comply with your
policies and the laws of each jurisdiction in which the respective offers will be made available.
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Overview

Distinguished for its exquisite hospitality and breathtaking hotels, Jumeirah Hotels & Resorts has partnered with Visa to extend an exclusive invitation to
luxury seekers.

Step into a world of unparalleled opulence with exclusive discounts on rooms and suites at Jumeirah Hotels & Resorts. Furtherimmerse yourselfin the
epitome of leisure with discounts on exquisite dining, rejuvenating spa services, and thrilling rides at Wild Wadi.

Toolkit Content

1. Global Stays - Key Visual, Video Animation, Social Post, Emailer, SMS (Applicable for all GCC and international cardholders)
2. Staycation - Key Visual (UAE Template adaptable to Bahrain, Kuwait, Oman, and KSA)

3. Food & Beverage - Key Visual

4. Spa - Key Visual

Contact Details
Forall assets, logos, terms & conditions and high-resolution images, please email lynn.aboughanem@saatchi.com.

VISA ©2024 Visa. All rights reserved. Visa Confidential 3
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Global Stays | Offer Overview

Offer

Visa cardholders enjoy up to 20% discount on rooms and suites in the UAE, KSA, Maldives, Bali, UK, Kuwait, Oman, Bahrain and China

Target Audience
* |Inbound/outbound GCC travelers
» International travelers

Usage
Multiple

Cards Eligible
All Visa cards (Debit, Credit, and Prepaid)

Validity Dates
Valid until 30 September 2024

Landing Page
Please direct all traffic to

VISA
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http://www.jumeirah.com/visa

Global Stays | Key Visuals
English and Arabic

. One step away from
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Global Stays | Video Animations
English and Arabic
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Global Stays | Carousel, Emailer, SMS
English

CAROUSEL -

CAPTION

Explore elegant escapes with Visa's exclusive Jumeirah offers in the UAE, KSA, Maldives, Bali, UK, Kuwait, Oman,
Bahrain and China.

VA
| visamiddleeast &

‘\\/ ~/ Sponsored

/ 6he‘step away from

incredible

'fetaways
5 |
&5 VISA | Jumeiah

Exclusive Visa
offers at Jumeirah

Learn more >

Qv W

- J

VISA

EMAILER -

SMS -

One step away from incredible
getaways.

Enjoy up to 20% off on rooms and suites
at Jumeirah Hotels & Resorts, available at
25 luxury destinations. Book now. <insert
link>

““Ohe step away from
incredible e

| q\%e‘.a’taways

Uncover tranquil luxury with exclusive Visa offers an Jumeirah stays.

Enjoy up to 20% discount on rooms and suites when you book at
Jumeirah Hotels & Resorts with your Visa card, Available in the UAE,
KSA, Maldives, Bali, UK, Kuwait, Oman, Bahrain and China.

BOOKNOW

VISA | Jumeirah | sagioe |

( )

15:30

Monday, Jan 22

=
i

One step away from incredible
getaways.

Enjoy up to 20% off on rooms and
suites at Jumeirah Hotels & Resorts,
available at 25 luxury destinations.
Book now. <insert link>
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Global Stays | Carousel, Emailer, SMS
Arabic
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Global Stays | Additional Imagery

VISA 10
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Global Stays | Additional Imagery

VISA 1
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Global Stays | Terms and Conditions
English

« Reservations must be made within 72 hoursin advance.

« Thediscountis not valid on public holidays, festive season and blackout dates.

« Thediscountis not valid in conjunction with any other offers, promotions or discounts.

« Discountisnot applicable on gift certificates.

« Reservation must be guaranteed by a valid Visa credit card at the time of booking. Applicable for all Visa Cardholders globally.
« The Visa credit card used for making the booking must be presented during check in.

- Ifno Visacardis available at the time of check out, guests will be charged the non-discounted rate.

- Allguests are required to present original valid identification (passport or National ID) which may be scanned upon checkin
« Thisdiscountis not valid for groups.

- Thisdiscountis not valid if the guests split the bill and pay with other cards.

- Offerisonly valid for new bookings. Offer is subject to availability. Offer is not commissionable.

« Theroomreservation should be made in the name of the Visa card member.

« Full stay should be paid with a valid Visa Debit or Credit Card.

« Termsand Conditions of each entity will still apply.

« Visacardholders are eligible to collect Jumeirah One Points when availing this offer.

« Ratesareinclusive of tax, local fees and service charge unless otherwise specified.

« Cancellation policies will apply with each hotel entity.

« Allreservations must be made via Jumeirah.com/visa or by calling the Central Reservations Office on the local toll-free number.
« Hotel guests should settle the bill at the venue and not upon check out.

- Jumeirah Hotels & Resorts reserves the right to change the Terms and Conditions without prior notice.

« Bookings must be done by 30 September 2024.

« Offeris valid until 30 September 2024.

VISA
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Global Stays | Terms and Conditions
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Key Visual
UAE Template adaptable to Bahrain, Kuwait, Oman, and KSA
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Staycation | Offer Overview

Offer

Visa cardholders enjoy up to 20% discount on rooms and suites when booking a staycation in the UAE, Bahrain, Kuwait, Oman, or KSA

Target Audience
UAE, Bahrain, Kuwait, Oman and KSA residents

Usage
Multiple

Cards Eligible
All Visa cards (Debit, Credit, and Prepaid)

Validity Dates
Valid until 30 September 2024

Landing Page
Please direct all traffic to

VISA
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Staycation | Key Visuals
English

The below visuals feature a UAE hotel. To customize the content for your specific market, please refer to the ‘Additional Imagery’ slide for

alternative image options.

—— |

¢ One step away from

|

Exclusive Visa offers on Jumeirah staycations VISA | Jumeirah

ISSUER LOGO
i

Exclusive Visa offers on Jumeirah staycations

VISA | Jumeirah
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Staycation | Key Visuals
Arabic

The below visuals feature a UAE hotel. To customize the content for your specific market, please refer to the ‘Additional Imagery’ slide for

alternative image options.

ISSUER LOGO
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Staycation | Additional Imagery

VISA 18
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Staycation | Terms and Conditions
English

« Reservations must be made within 72 hoursin advance.

« Thediscountis not valid on public holidays, festive season and blackout dates.

« Thediscountis not valid in conjunction with any other offers, promotions or discounts.

« Discountisnot applicable on gift certificates.

« Reservation must be guaranteed by a valid Visa credit card at the time of booking. Applicable for all Visa Cardholders globally.
« The Visa credit card used for making the booking must be presented during check in.

- Ifno Visacardis available at the time of check out, guests will be charged the non-discounted rate.

- Allguests are required to present original valid identification (passport or National ID) which may be scanned upon checkin
« Thisdiscountis not valid for groups.

- Thisdiscountis not valid if the guests split the bill and pay with other cards.

- Offerisonly valid for new bookings. Offer is subject to availability. Offer is not commissionable.

« Theroomreservation should be made in the name of the Visa card member.

« Full stay should be paid with a valid Visa Debit or Credit Card.

« Termsand Conditions of each entity will still apply.

« Visacardholders are eligible to collect Jumeirah One Points when availing this offer.

« Ratesareinclusive of tax, local fees and service charge unless otherwise specified.

« Cancellation policies will apply with each hotel entity.

« Allreservations must be made via Jumeirah.com/visa or by calling the Central Reservations Office on the local toll-free number.
« Hotel guests should settle the bill at the venue and not upon check out.

- Jumeirah Hotels & Resorts reserves the right to change the Terms and Conditions without prior notice.

« Bookings must be done by 30 September 2024.

« Offeris valid until 30 September 2024.

VISA
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Staycation | Terms and Conditions
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F&B | Offer Overview

Offer

Visa cardholders enjoy up to 25% off at select Jumeirah Hotels & Resorts restaurants (please refer to the following slides)

Usage
Multiple

Cards Eligible
All Visa cards (Debit, Credit, and Prepaid)

Validity Dates
Valid until 30 September 2024

Landing Page
Please direct all traffic to

VISA
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F&B | Offer Overview

VISA

HOTELS AND OUTLETS

JUMEIRAH MINA A" SALAM

Al Samar
Margaux
Tortuga
Bahri Bar
Zheng He's
Hanayya

JUMEIRAH AL NASEEM

Kayto

Rockfish

Palmery

Al Mandhar
JUMEIRAH AL QASR
French Riviera
French Riviera Beach
Al Nafoorah

The Hide

Arourteum

Pierchic

Bar Buci

VISA DINE OFFER

20% discount across select
restaurants. Maximum 4 guests per
cardholder.

X X X X X |

>

X X X X X X X

VISA LUNCH OFFER VISA BEVERAGE OFFER

Monday - Friday 25% off lunch at all

Monday - Thursday 25% off
beverages at select bars (excluding
any happy hours/promotions).

X
©2024 Visa. All rights reserved. Visa Confidential
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F&B | Offer Overview

VISA

HOTELS AND OUTLETS

JUMEIRAH BEACH HOTEL

Bastion

Dhow & Anchor
Fika

Nuska Beach

Floor 24

Pearl Lounge

Kitchen Connection
JUMEIRAH EMIRATES TOWERS
Mundo

Afternoon Tea

The Agency

JUMEIRAH ZABEEL SARAY
Zabeel Social

Amala

Al Nafoorah

Sultan’s Delights

Zabaa

Imperium

The Grill

VISA DINE OFFER

20% discount across select
restaurants. Maximum 4 guests per

cardholder.

25% Dinner
X

25% Dinner
X

25% Dinner
X
25% Dinner

X X X X X X X

VISA LUNCH OFFER VISA BEVERAGE OFFER

Monday - Friday 25% off lunch at all Monday - Thursday 25% off
outlets. beverages at select bars (excluding
any happy hours/promotions).

X

Monday - Thursday 25% off a la
carte lunch

X

Monday - Thursday 25% off a la
carte lunch

X
X X
X

ial
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F&B | Offer Overview

HOTELS AND OUTLETS 20% discount across select Monday - Friday 25% offlunch atall ~ Monday - Thursday 25% off
restaurants. Maximum 4 guests per outlets. beverages at select bars (excluding
cardholder. any happy hours/promotions).

JUMEIRAH CREEKSIDE

Nomad X

BURJ AL ARAB JUMEIRAH

Allwan X

ZABEEL HOUSE THE GREENS

Zabeel Company X

42 Midtown X

JUMEIRAH MESSILAH BEACH HOTEL & SPA

Garden Café X

JUMEIRAH MUSCAT BAY

Peridot X (June to September, a la carte only) X (Sunday to Wednesday)

Anzo X X (Sunday to Wednesday)

Tarini

VISA ©2024 Visa. All rights reserved. Visa Confidential 25



F&B | Offer Overview

VISA

VISA DINE OFFER

20% discount across select
restaurants. Maximum 4 guests per
cardholder.

HOTELS AND OUTLETS

JUMEIRAH SAADIYAT ISLAND

Tean X
White X
Maijlis X
Mare Mare

The Lounge

Offside

JUMEIRAH GULF OF BAHRAIN RESORT & SPA
Majlis Al Fijiri X

X Breakfast, lunch and dinner

Obab Al Bahr (excluding alcohol and special
brunches)
Bue Ve X Lunch and dinner (excluding

alcohol and special brunches)

X Lunch and dinner (excluding
alcohol, tobacco (shisha), special
events or brunches)

Zahrat Al Fayrouz

THE CARLTON TOWER JUMEIRAH

20% off lunch and dinner weekdays

The Chinoiserie (alacarte)

Monday - Friday 25% off lunch at all
outlets.

X (Monday - Thursday, 25% off ala
carte lunch)

X (Monday - Thursday, 25% off ala
carte lunch)

VISA LUNCH OFFER VISA BEVERAGE OFFER

Monday - Thursday 25% off
beverages at select bars (excluding
any happy hours/promotions).

X (Monday - Thursday, 25% off ala
carte beverages)

X (Monday - Thursday, 25% off ala
carte beverages)

©2024 Visa. All rights reserved. Visa Confidential
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F&B | Offer Overview

VISA

VISA DINE OFFER

HOTELS AND OUTLETS 20% discount across select
restaurants. Maximum 4 guests per
cardholder.

JUMEIRAH LOWNDES HOTEL
The Lowndes Belgravia 20% off lunch and dinner (a la carte)
JUMEIRAH BALI

Monday - Sunday, 20% off a la carte

Segaran Dining Terrace it

Akasa Restaurant & Bar Monday - Suno(quy, 20% off ala carte
inner

JUMEIRAH LIVING WORLD TRADE CENTRE RESIDENCE

Olivine X

Ground Brew Cafe

VISA LUNCH OFFER VISA BEVERAGE OFFER

Monday - Friday 25% off lunch at all
outlets.

Monday - Sunday, 20% off a la carte
lunch

Monday - Sunday, 20% off a la carte
lunch

JUMEIRAH GUANGZHOU (HOTEL) & JUMEIRAH LIVING GUANGZHOU (RESIDENCE)

Chinserie (ADD)
Ting Hotpot
The Lounge

Al Fresco Poolside Bar

X X X X X

Bar on Six

25% off all meal periods
X

X X X

Monday - Thursday 25% off
beverages at select bars (excluding
any happy hours/promotions).

Monday - Sunday, 20% off excluding
alcoholic beverages

Monday - Sunday, 20% off excluding
alcoholic beverages

X X X X X

©2024 Visa. All rights reserved. Visa Confidential
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F&B | Key Visuals
English and Arabic

ISSUER LOGC

One step away frq(n

/uj{mary

Exclusive Visa offers at Jumeirah restaurants

a
r

s ,,.A\
L4
 /

"

VISA Jumeirah

ISSUER LOGO

Exclusive Visa offers at Jumeirah restaurants VISA  umeirah
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F&B | Key Visuals
English and Arabic

ISSUER LOGC EN ' ISSUER LOGO

VISA |umeirah haoz pelias 8 dyjuaall ViSa yogys VISA |Jumeirah hheos aclhs 8 dpandl Visa yogye

VISA 20
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F&B | Additional Imagery

VISA
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F&B | Additional Imagery
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F&B | Terms and Conditions
English and Arabic

« Offersubject to availability.

« AVisa card must be presented during payment to avail the offer.

« Offeris valid until 30 September 2024. Bookings must be done by 30
September 2024.

« A maximum of 4 guests per cardholder.

« Advance bookings are required; please mention that you will avail the
Visa Offer upon booking or arrival at the restaurant.

« Offeris only valid for bookings made within the venue and not later or
on guest stay bills.

« Restaurantdress code must be followed, see restaurant website for
more details.

« Valid forall Visa cardholders from all issued countries.

» Hotel guests should settle the bill at the venue and not upon check out.

« Notvalid in conjunction with any other offers, promotions, or
discounts.

« Offernotavailable on public holidays, festive and blackout dates.

« 20% off on food and beverage and not valid on tobacco, banquet
events, and brunches.

» Please ensure to bring your confirmation details to avail the discount.

« Jumeirahreserves theright to amend this offer and terms and
conditions without prior notice.

+ Termsand conditions apply.
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F&B | Terms and Conditions - The Carlton Tower Jumeirah

English and Arabic

A Visa card must be presented during payment to avail the offer.
Advance bookings are required; please mention “Visa Offer” upon
booking or arrival at the restaurant.

Offeris only valid for bookings made within the venue and not later or

on guest stay bills.

Restaurant dress code must be followed, see restaurant website for
more details.

Valid for all Visa cardholders from all issued countries.

Hotel guests should settle the bill at the venue and not upon check-
out.

Not valid in conjunction with any other offers, promotions or
discounts.

Offer not available on public holidays.

Maximum 4 guests per cardholder.

Please ensure to bring your confirmation details to avail the discount.

Jumeirah reserves the right to amend this offer and termsand
conditions without prior notice.
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F&B | Terms and Conditions - Jumeirah Lowndes Hotel

English and Arabic

A Visa card must be presented during payment to avail the offer.
Advance bookings are required; please mention “Visa Offer” upon
booking or arrival at the restaurant.

Offeris only valid for bookings made within the venue and not later or

on guest stay bills.

Restaurant dress code must be followed, see restaurant website for
more details.

Valid for all Visa cardholders from all issued countries.

Hotel guests should settle the bill at the venue and not upon check-
out.

Not valid in conjunction with any other offers, promotions or
discounts.

Offer not available on public holidays.

Maximum 4 guests per cardholder.

Please ensure to bring your confirmation details to avail the discount.

Jumeirah reserves the right to amend this offer and termsand
conditions without prior notice.
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F&B | Terms and Conditions - Jumeirah Bali
English and Arabic

- Offer not available on public holidays, New Years, Christmas and Olslially Dleall due g dndl polyg dooy)) Jlaadl ol IMS (22l G Y
special occasions. Ao

- Offeris valid until 30 September 2024. 2024 poiuw 30 3> oyl G

+ 20% off on food and beverage, and not valid on tobacco, banquet oLy @Y oIl cauill e (e Vg cilig ially <Y SWI e %20 s e

eventsand brunches.

« Notvalid in conjunction with any other offers, promotions or
discounts.

« This offerdoesn'tinclude any alcohol beverages.
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F&B | Terms and Conditions - Jumeirah Messilah Beach Hotel & Spa

English and Arabic

Advance bookings are required; please mention that you will avail the
Visa Offer upon booking or arrival at the restaurant.

Offer subject to availability.

A Visa card must be presented during payment to avail the offer.
Offeris valid until 30 September 2024.

A maximum of 4 guests per cardholder.

Offeris only valid for bookings made within the venue and not later or
on guest stay bills.

Restaurant dress code must be followed.

Valid for all Visa cardholders from all issued countries.

Hotel guests should settle the bill at the venue and not upon check out.

Not valid in conjunction with any other offers, promotions, or
discounts.

Offer not available on public holidays, festive and blackout dates.
20% off on food and beverage and not valid on tobacco, banquet
events, and brunches.

Please ensure to bring your confirmation details to avail the discount.
Jumeirah reserves the right to amend this offer and termsand
conditions without prior notice.

Terms and conditions apply.
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Spa

VISA | Jumeirah




Spa | Offer Overview

Offer
Visa cardholders enjoy the below spa offers:

HOTEL OFFER

-15% off for Visa Platinum, Signature and Infinite cardholders

LAABINSU GBI -10% off for Visa Classic and Gold cardholders
JUMEIRAH BALI 20% off on all treatments, excluding retail store purchases
JUMEIRAH GULF OF BAHRAIN RESORT & SPA 15% off on all treatments, excluding retail store purchases
JUMEIRAH BEACH HOTEL Complimentary 30 minutes when booking a 60-minute spa treatment
JUMEIRAH MUSCAT BAY Book a 60-minute treatment and enjoy 15% off on an additional 30 minutes
JUMEIRAH MESSILAH BEACH HOTEL & SPA Book a 60-minute treatment and enjoy 15% off on an additional 30 minutes

Usage

Multiple

Cards Eligible

All Visa cards (Debit, Credit, and Prepaid)

Validity Dates
Valid until 30 September 2024

Landing Page
Please direct all traffic to

VISA s
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http://www.jumeirah.com/visa-wellness

Spa | Key Visuals
English

One Step away from

franquility

(g B

Exclusive Visa offers at Jumeirah spas VISA | Jumeirah Exclusive Visa offers at Jumeirah spas VISA | Jumeirah
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Spa | Key Visuals
Arabic

VISA |umeirah Lrax Luw 3She (8 dpuanl ViSa Logye VISA  Jumeirah Lo Luaw 3510 8 dpuml ViS3 Logys
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Spa | Additional Imagery

V’SA Location: Varying
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Spa | Terms and Conditions
English and Arabic

Advance bookings are required; please mention Visa offer upon
booking or arrival at the spa.

A Visa card must be presented during payment to avail the offer.
Valid for all Visa cardholders from all issued countries.

Please quote this offer at the time of booking.

This offeris subject to availability at the time of this booking.

Not valid in conjunction with any other offers, promotions or
discounts.

The discountis not valid on public holidays, weekends, and special
occasions.

Hotel guests should settle the bill at the venue and not upon check out.

Offer valid until 30 September 2024.

Discount is not applicable on gift certificates.

Jumeirah Hotels & Resorts reserves the right to change the Terms and
Conditions without prior notice.
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VISA
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