


We are defined by a strong sense of purpose. Belief in 
a visionary view that showed us how far we could go. 
And now that we’re here, the future holds nothing but  

limitless possibilities.
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We will continue to consult the same core principles and values 
in laying the foundation of the new stage, in which our dear 
country, God willing, will march confidently forward towards the 
lofty status it desires to achieve. It is the goal which we all aspire 
for, utilizing all our resources and capabilities in the quest to 
protect our national interests, considered the mainstay of the 
future stage whose tracks and goals were defined by Oman 
Vision 2040, with the prime aim of transforming all aspects of 
life. It is a true embodiment of collective national will power.

His Majesty
Sultan Haitham Bin Tarik
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Board of
Directors.
At Sohar International, 
we celebrate leaders 
who embody the spirit of 
our brand.
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They are visionaries who bring a wealth of experience and excellence to 
the table, with an illustrious history of bold moves designed for impact 
and wise decisions that made every di�erence to our people, our 
industry and our nation.

Click to know more
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Left to Right

Mr.  Said Ahmed Safrar
Director

Mr. Mohammed Mahfoudh Al Ardhi
Chairman

Mr. Tareq Mohammed Al Mugheiry
Director

Mr. Bipin Dharamsey Nensey
Director

Mr. Said Mohammed Al Aufi
Deputy Chairman

Sheikh Ahmed Said Al Mashani
Director

Mr. Salim Mohamed Al Mashaiky
Director



The
Management
Team.
The game-changers. The big 
thinkers. Trusted voices that make a 
powerful impact in the banking 
sector with their diverse regional 
and international expertise.
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Mr. Ahmed Al Musalmi 
Chief Executive O�cer

Mr. Khalil Salim Al Hedaifi 
Chief Retail Banking O�cer

Mr. Craig Barrington Bell
Chief Financial O�cer 

Mr. Manish Dhameja 
Chief Wholesale Banking O�cer

Ms. Mahira Saleh Al Raisi
Chief Human Resources O�cer 

Mr. Hamood Khalfan Al Aisri 
Chief Internal Audit O�cer

Mr. Elsamawal Abdulhadi Mohammed
Chief Legal O�cer & Board secretary  

Mr. Ewan John Macleod
Chief Transformation O�cer 

Mr. Hamood Abdullah Al Sawai
Chief Operations O�cer

Mr. Majid Nasser Al Busaidi
Chief Risk O�cer

Mr. Khalid Khalfan Al Subhi 
Chief Compliance O�cer

Mr. Abdul Wahid Mohamed Al Murshidi 
Chief Islamic Banking O�cer

BACK ROW (Left to Right)

FRONT ROW (Left to Right)

Click to know more

As established leaders of industry, these professionals pioneered the 
transformation of Sohar International, constantly innovating new ways to add value 
to every experience. From Commercial and Investment Banking to Wealth 
Management, Islamic Banking and more, every segment presented an opportunity 
waiting to be harnessed and tackling the challenges headlong, our management 
team converted each one into a uniquely successful proposition.

Our brand is a reflection of their collective achievements and accomplishments, 
showcasing how strong leadership and a spirit of collaboration can combine to 
form the firm, winning foundation of a banking institution with global aspirations.

- 06 -



- 07 -

The art of winning.
We believe that the story told by a satisfied customer, is one that will work its 
way around the world.

It is a great honor to be recognized for the work we do, and every 
achievement and award is testament to our dedication to the customer 
experience .

Over the years, we have won countless regional and international awards in 
varied segments ranging from Business Excellency and Corporate Social 
Responsibility, to Digital and Innovation recognitions and more. Each one is 
a step ahead on our journey and we look forward to crossing more 
milestones in the years to come.

Achievements & Recognition

2021 -2022

2020

Award for Managing 
Health at Work 2021

World HRD Congress - 
Oman Best Employer 

Brand Awards 2021

Best Employer 
Brand Award 2021

World HRD 
Congress - Oman 

Best Employer 
Brand Awards 2021

OER Business Excellence 
Award for Creating a 

World-class Knowledge 
platform. 2021

Viewpoints
Organization: OER 

Business Summi

COVID Response 
Innovation Award

Infosys Finacle Client 
Innovation Awards

Process Innovation 
Award 2021

Infosys Finacle Client 
Innovation Awards

ESQR Quality 
Achievements Award - 

Platinum Category 2021

The European Society for 
Quality Research (ESQR)

'Business Leader of 
the Year' Award 2021

Alam Al-Iktisaad 
Awards.

Best Corporate Bank 
Award - Oman 2021

Business Outlook 
Media Awards, UK

Most Improved Bank in 
Profitability Management 

Oman  2021

World Economic Magazine

Most Innovative Bank 
Oman 2021

World Economic 
Magazine

Debt Deal of the 
Year – Oman 2021

Asian Banking and 
Finance (ABF) 

Magazine, based 
out of Singapore.

Equity Deal of the Year – 
Oman 2021

Asian Banking and Finance 
(ABF) Magazine, based out 

of Singapore.

Pursuing excellence in all endeavors 

Most Innovative Campaign 
of the year. 2021

Oman Banking & Finance 
Awards 

Excellence in Digital 
Transformation Award. 2022

Oman Banking & Finance 
Awards

Fastest Growing Bank - 
Large Banks. 2022

Oman Banking & 
Finance Awards

Industry leadership in 
Social Impact Award 2020

Alam Al-Iktisaad Awards

CEO of the Year 
Award 2020

Oman Banking & 
Finance Award 2020

Best Bank (Large Size) 
- Growth 2020

Oman Banking & 
Finance Award 2020

Best Performing Bank In 
Oman Award 2020

The Banker Magazine

Customer Journey 
Re-imagination 

Award 2020

Infosys Limited

Best Brand Experience 
Award 2020

Transform Awards Middle 
East and Africa 2020

Fastest Growing Commercial 
Bank Award 2021

The Global Economics, UK
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Our view of the world.
We believe our story to be a compelling one.

It stems from a land that is rich in history and was built on the visionary 
shoulders of wisdom, determination and always, the spirit of discovery.

A force to be reckoned with in the Middle East and a bright business spark 
on the global stage. These are sentiments we have nurtured over the years 
and now, we are ready to take on what the world has to o�er. But then a story 
that is truly captivating is one that reflects your own journey. It’s why you are 
at the core of everything we do. Your goals, your choices, your victories. 
Because when ambition and inspiration as strong as ours comes
together, we win. 

Introduction
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Our view of business.
The Sohar International work ethic is hard-earned, with a deep 
understanding of industry – regional and beyond. We know strong business 
relationships stand the test of time and prove their worth, over and over 
again.

Our service-oriented and customer-centric infrastructure focusses on 
providing an ecosystem of world-class services and experiences, bringing 
the best of the world to Oman and reciprocally, showcasing the best of 
Oman to the world. In an ever-changing world, we ensure that we stay 
relevant and engaged, and always ahead of the game to provide you with 
more wins.
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Our goals across business segments are inspired by the nation’s visionary 
government initiatives, focused on the promising future of Oman. As 
respected thought leaders in the banking and finance sector, we channel 
our e�orts into providing solutions designed for our customer needs – 
combining the art and mechanics of innovation and operational excellence, 
ensuring long-term viability whilst staying true to the current day zeitgeist.

Grounded by a strong sense of purpose, Sohar International is here to make its 
mark – growing its business and socio-economic impact in the years to come.
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From Oman,
to the world.
Ours is a nation shaped by the glory of yesterday’s achievements, pride in 
the triumphs of today and belief in the power of tomorrow’s potential.

Rooted in culture, the Sultanate of Oman is one of the oldest independent 
states in the Arab world, encompassing a land area of over 300,000 km2 
with breathtaking coastlines that run for endless miles. Once known to the 
world as simply a beautiful and proud oil-rich nation, the country has today 
surged ahead to new heights of advancement across industries, with a 
population of more than 4.5M. With a nod to its wise and visionary 
leadership, Oman has transformed into a vibrant business environment, 
with strategic infrastructure models designed for growth from all angles – 
innovation, entrepreneurship, performance and talent.

About Oman
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               Nurturing growth
and achieving ‘Wins’.

The inspiring, ongoing story of Sohar International is one that was shaped as a direct 
result of a deeper purpose to help people ‘win’ by delivering banking for their 
ever-changing world. It’s a story which relies on a vision to be a world-leading Omani 
service company that helps customers, communities and people, to prosper and grow.

Relentless innovation, disruptive thinking and the need to challenge the status quo have 
led us to transform ourselves, placing the bank on the cusp of revolutionizing the local 
banking scene.  With the customer at the heart of everything we do, we consistently 
ensure that the customer always emerges a winner, while creating more wins for all 
stakeholders. This, cultivated by a promise to provide responsive banking services to 
help customers reach any goal, has enabled us to carve out a niche for ourselves as we 
continue to deliver an ecosystem of products and services to cater to the needs of all 
types of customers and investors.

 Sohar International’s story is one that keeps getting better, where we create bigger wins 
and more winners; because we believe that when you aspire to win, you inspire greatness.

CEO’s Message

Ahmed Al Musalmi 
Chief Executive O�cer
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The Winning Streak.
2018

Appointed new CEO. 

Rebranded to Sohar International.

Redefined a new growth path. 

Delivered market leading
financial performance.  

2019
Full throttle implementation
of 5-Year Strategy.

Raised and increased capital
by RO 140m.

Delivered market-leading
financial results.

Established a strategic
alliance with EFG.

Launched the first
e-wallet (eFloos).

Strengthened the top
leadership team. 

2007
The birth of Bank Sohar.

2009
Achieved a “break-even”
and Profits. 

2012
Named ‘Fastest
Growing Bank’.

2013
Launch of
Sohar Islamic.

2015
Recognized as the
best financial brand in Oman.

2016
Launch of Mobile Banking.

2017
Celebrated a decade
of banking excellence.

2020
Weathering the impacts
of COVID-19.

Developed di�erentiated
capabilities.

Launch of robust
digital platforms.

Best  performing bank in
Oman by The Banker
magazine
(Financial Times)

2021
Growing
beyond borders

Fastest Growing 
Commercial Bank Award

Covid Response 
Innovation Award

Best Corporate 
Bank Award

Most Improved 
Bank in Profitability 
Management
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Where it all begins.
In an ever-changing world where the only constant is the desire to move 
forward, economies and industries are focused on achieving more. Evolving 
business models are revolutionizing the corporate playing field, ensuring the 
strongest players stay ahead of the game.

Established as the fastest growing bank in the country, Bank Sohar had a 
vision entirely focused on the banking sector. Once rebranded to Sohar 
International in 2018, those future goals realigned with a new purpose - to 
become a world-leading Omani service company, helping customers, 
communities and people to prosper and grow. By becoming leaders in the 
service arena, our peer groups expand to include the best organizations that 
go beyond the banking industry, with a style of service that is uniquely Omani.

Our Vision
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Winning for the nation.
At Sohar International, our goal is to help people win every day, by delivering 
banking services designed for their ever-changing world.

This manifests as a proactive attitude towards the service elements of our 
customer o�erings. From start to finish, every process better enables and 
empowers our customers to achieve more – from a personal and business 
perspective. Winning, at every aspect of their banking experience.

Because we believe every win for our customers, is a win for our nation.

Sohar International is committed to contributing to the socioeconomic 
development of our nation and opening more doors to successful 
opportunities for its people. With our robust growth, we look forward to 
reaching new heights and flying the Oman flag with pride.

Our Purpose
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Responsive Solutions &
Compelling Value-Propositions. 
Today’s customers deserve proactive solutions and value-added products 
and services to ensure they can enjoy every winning opportunity.

Which is why at Sohar International, we believe in being one step ahead of the 
game, equipping customers with an ecosystem of responsive banking 
services, to help them reach any goal.

Our Promise
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Making banking
more meaningful.
As Oman diversifies its economic base and accelerates towards the future, it 
is our principles that will keep us grounded and yet, focused on the bigger 
picture.

More velocity, more value, and more vision is what we seek to deliver 
through every and any initiative, making things simpler and more relevant by 
staying connected to the needs and wants of our customers.

Our Principles
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It’s who we are,
not what we do.
Our brand personality traits of being sharp, human and unstoppable have 
combined to take us on an exciting journey into the future. We are cutting 
through the noise and distractions, constantly innovating in the way we 
think and do, pushing boundaries to transform customer experience for the 
better every day.

Our Personality
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Charting the course of
our winning journey.

Financial Over view

2021

Total Assets

2016

2017

2018

2019

2,520

2,843

3,046

3,505

2021 4,133,985

Net Loan & Advances

Customer Deposits

2016

2017

2018

2019

1,913

2,099

2,252

2,454

2021  2,612,208

2016

2017

2018

2019

1,532

1,643

1,818

2,097

2021 2,394,465

Capital Ratio  19.06%
Cost to Income Ratio 45.4%
Return on Average Equity 132.6%

RO Million

RO
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From earnest beginnings and ambitious dreams, the Sohar International 
vision has grown to match that of our people and our potential. Our choices 
as a brand have taken us from strength to strength, allowing us to tap into 
reservoirs of potential, whether across financial services, talent 
management or service-based innovation.

Experience and expertise have led us to a firm understanding of the 
markets in which we operate. An understanding designed to adapt as the 
banking world accelerates towards newer and greater opportunity.

winning journey begins.
This is who we are and here, is where our
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Behind every kind of win.
Our customers don’t simply bank with us, they bank on us.

 At Sohar International, we can always be relied on to perform and deliver. Our 
principles and brand vision work simultaneously with our products and 
services, ensuring tailor-made solutions crafted to help customers pursue 
every personal and professional plan.

Banking Solutions
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Delivering exceptional.
By understanding that each customer is unique, we craft an ecosystem of 
banking products and services that thrive on innovation and collaboration, 
with a purpose to optimally meet the distinct needs, preferences and 
demands of individual, institutional and corporate customers.

Products & Ser vices

Wholesale 
Banking

Retail
Banking

Wealth
Management

Treasury,
Cash Management &

Trade Finance
Services 

Commercial
Banking

- 1 -

Retail
Banking

Wealth
Management

Treasury,
Cash Management &

Trade Finance
Services 

Islamic
Banking
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Wholesale 
Banking

Investment
Banking

- 2 -

Advisory Services &
Corporate

Finance 

Asset
Management
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Designed for success.
While customers have their own specific banking requirements, we believe 
each case deserves nothing short of excellence.

It’s why we constantly strive to apply our knowledge and expertise to their 
needs, o�ering a wide range of specialized financial products and services that 
are relevant in the current day market and can also be optimized for the future.

On a larger scale, by connecting capital to promising investment 
opportunities, and the right people to the right products, we champion the 
spirit of winning at every step.

Retail Banking

Your Deposit
Needs 

Your Borrowing
Needs 

Your Protection
Needs 

Your Day-To-Day
Needs 

Your Rewards
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Value-first wealth services.
When it comes to managing your finances, we believe our role evolves with 
you. As you set your sights on new goals, we tailor our services to suit your 
needs, simultaneously working towards decisions that yield more value in 
the long run.

Our world-class Wealth Management services are designed exclusively for 
our high net-worth customers, helping prospective and existing clients tap 
into market opportunities with identified potential. With proven 
international and regional track records, our team of professionals are 
committed to assisting customers achieve their financial goals across 
portfolios with their vast expertise and value-driven experience.

Wealth Management

Access to
Premium

Banking
Lounges

Dedicated
Relationship

 Managers

Wealth
Advisory

Extended
Limits

Fee
Waivers
& Perks

Service
Priority

24 / 7 Dedicated
Call Centre

Access to
Exclusive

Investment
Products
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Wholesale Banking

Maximize winning
opportunities
Running a business of any kind comes with its own set of challenges and as 
your banking partner, Sohar International recognizes the need for financial 
expertise that allows you to focus on optimizing every opportunity to 
achieve maximum success.

It’s why our transactional banking model takes a step away from the norm, 
moving into more of an advisory role, adding value when you need it most.
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With a sector-specific approach to your banking requirements, we can zone in on the 
intricacies of business and industry, adeptly responding to current market conditions 
with insight-driven financial solutions. We take pride in being a flexible, dependable and 
cost-e�cient banking partner, possessing all the necessary tools to deal with every kind 
of business challenge, ensuring greater wins for you at every stage.

SME Banking Corporate
Banking 

Government
Banking 

Projects Finance
And Syndications 

Treasury
Services

Cash Management
Services 

Value-added
Digital Solutions

Trade Finance
Services
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Focused on flexibility.
When the need of the hour is seamless banking solutions tailored to an 
ever-changing market, Sohar International delivers every time.

 Constantly adapting and innovating to best serve our clients, our dedicated 
Investment Banking division o�ers highly specialized, customized services 
designed to meet their strategic business and personal objectives.

From exclusive international tie-ups, to asset management and debt/equity 
raising, we provide a sophisticated investment banking services portfolio to 
meet increasingly diverse and complex customer needs.

Investment Banking

Portfolio
Management

Advisory
Services &
Corporate

Finance

Private
Equity &
Venture
Capital

Partner
Search &

Joint
Venture

Mergers &
Acquisitions
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Continuing our
winning journey.
With our sights set on the future, we usher in a new era, equipped with our 
experience and knowledge of Islamic Banking.

Sohar Islamic presents customers across the board with a wide range of 
financial solutions in the areas of Retail Banking, Corporate Banking, 
Treasury, and Trade Finance. Each product, service and process adhere to 
the highest levels of Shariah compliance, meeting key conditions, and with 
complete segregation of operations from our conventional banking.

While Sohar Islamic strengthens the bond between customers and Islamic 
values, it also strengthens the bond between the customer and the bank, 
providing prompt services and unparalleled customer care.

Islamic Banking
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A smarter way to bank.
As the world accelerates towards digitalization, a more innovative, 
automated and future-focused approach to banking is key to leveraging the 
opportunities presented by technology.

Focused on convenience, security and speed, the Sohar International digital 
banking experience is built around agile banking products and services that 
empower customers to tap into an ecosystem of online connectivity, 
anytime and anywhere.

Digital Banking
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By analyzing market trends and user preferences, our digital-first solutions 
o�er a more personalized approach to banking, ranging from the Digital 
Wallet and online utility bill payments, to 24x7 fund transfers to banks across 
the country.

Powered by service-driven innovation, our focus continues to rest on 
innovating di�erent aspects of the customer journey across Mobile and 
Internet Banking platforms, encouraging conversion from traditional 
transacting methods to more convenient electronic alternatives, putting 
winning opportunities directly into the hands of our customers.
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The winning team.
Smart, sharp and ambitious, they share a common vision of service-oriented 
excellence and a strong sense of pride in our community, our country and 
our goals.

Each member of the Sohar International workforce is highly trained and 
experienced, living the brand values in everything they do. From front o�ce 
interactions to creating innovative online solutions, these individuals 
constantly go the extra mile to ensure customer needs are met e�ciently 
and e�ectively.

Our People 
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Our sta� are well-known for their work ethic, honesty, open-mindedness 
and commitment, thereby making the customer experience a winning one, 
every time. With the right tools, training initiatives and talent development 
programs we foster a culture that not only develops our workforce 
professionally and personally, but also builds a strong sense of belonging, 
collaboration and talent recognition.
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Winning for the community
At Sohar International, we recognize that we have a role to play in the 
future of our communities, our workforce, and our country. It’s why our 
strong belief in the spirit of winning extends beyond our customers and 
further comes to life across our many CSR programs.

Through our government-backed initiatives and environmental and 
socio-economic sustainability e�orts, we believe our commitment to the 
future is reflected across every CSR campaign we champion.

Every action can make an impact, and Sohar International strives to 
pioneer and support long-term sustainable solutions that help us give 
back to our communities in every possible way. We focus on issues and 
goals that resonate with our customers and communities alike. From 
supporting Omani talents to supporting local sustainable initiatives that 
touch upon economic and social aspects of life, it is our honour to serve 
our community in every way we can and we take great pride in lending a 
helping hand to charitable and social development activities, creating 
value, enhancing opportunities and improving the lives of the di�erently 
abled, communities in need, professional groups and entrepreneurs.

With training and talent development programs designed to o�er the 
youth of our nation a stepping-stone into the future, we look to empower 
them to achieve more at every step of the way and help in producing the 
leaders of tomorrow.

Corporate Social Responsibility
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Dedicated to service.
In a business environment that constantly evolves and adapts based on a 
host of external factors, it’s important to have the necessary strategies in 
place to ensure all-round business continuity and minimum disruptions to 
productivity, e�ciency and security.

In the event of a situation that may a�ect operations in any way, Sohar 
International is committed to safeguarding the interests of our customers, 
employees and stakeholders. Our Business Continuity Management 
(BCM) Program is geared towards mitigating the impact caused by 
unforeseen circumstances, ensuring every e�ort is made to maintain a 
normal approach to ‘business as usual’ functions.

Business Continuity Management
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Our dedicated team maintains Business Continuity Plans (BCP) that 
address risk scenarios such as loss of services or infrastructure, denial of 
access, cyber-attacks and regional crisis. With a focus on maintaining critical 
processes, including treasury, capital & liquidity, and payment services as 
well as providing customers with uninterrupted access to their funds, and 
maintaining e�ective communications, our experts are on-hand to face 
challenges head on. Regular reviews work towards addressing areas of 
improvement through appropriate action plans and the necessary 
infrastructure updates.

- 36 -



- 37 -

Enriching lives across 
the globe
As is with any facets of the personal and/or professional world, the only 
constant is ‘change’.  In this ever-changing world that we live in and serve, 
Sohar international seeks to continue enhancing and adopting best 
international practices that truly define it as an international entity and one 
that is part of the global community.

Having a dedicated Environmental and Social Governance focus through a 
dedicated unit as well as branching out this framework throughout the 
organization, the bank is set to make a positive impact and create ‘wins’ on all 
fronts thereby enhancing shareholder value as well as enriching the lives of 
those that we touch.  With multiple advancements happing in real time in the 
aforementioned space and the true value that is brought about 
incorporating Environmental and Social Governance framework, Sohar 
international yet again seeks to lead and set a benchmark for other entities to 
follow in its footsteps.

Environmental, Social & Governance
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Closer to you.
At the end of it all, no one matters more than you. From customer service and 
risk mitigations, to product development and tech-led system innovations, 
our every e�ort is geared towards giving you the best experience – online, 
on-ground and all the time.

Being proactive in our approach and in line with our service-oriented 
company positioning, we seek to be where our clients are through physical or 
digital touchpoints. Whilst providing customers with professional services, 
our goal is to engage with them on a personal level, meeting them personally 
to better understand their needs, thus allowing us to create and deliver 
e�ective, value-add solutions. With our expanding network of touchpoints, 
Sohar International continues to build the ideal platform of inclusive banking 
within the nation, thus contributing to the overall economy.

Our Network and Customer Touch-Points 



On-ground Platforms: 

Digital Platforms:

Social Platforms:

Branches across the Sultanate

ATMs/CDMs across the Sultanate 

Call Center +968 2473 0000

e-Banking

Mobile App

eFloos

Email

Website  
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#HELLO_WINNING

Sohar International looks forward to the 
future with confidence and ambition. 
With every step, we see things more 
clearly - the opportunities, the success 

stories and greater wins for us all.
 

We are ready.
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